
Did You Know...
At IT Radix, flexibility is one of our 
“secret ingredients” for delivering 
exceptional client service.  By 
supporting a healthy work-life balance 
and adapting to our team’s real-life 
needs, we foster a culture of trust, 
collaboration, and respect.

When our people feel 
supported, our clients feel it 
too—through responsive, 
thoughtful, high-
quality IT support.

Control Data Access!

Data Access Creep is like mystery 
apps on your phone—no idea how 
they got there, but they have way 

too many permissions.

One quick approval here, a
“Sure, why not?” there,

and suddenly the whole staff has 
backstage passes to files and data 

they don’t need.

Don’t wait for trouble.
Think before granting access and 

review permissions regularly.
It saves headaches later, trust us.

First Aid on the Digital Trail

Responding When IT Emergencies Strike

As we move into September on our journey along the Digital Trail, it’s a 
good time to remember that even the most prepared adventurers can run 
into trouble.  On a hike, a twisted ankle, an unexpected storm, or a sudden 
illness can quickly turn a wonderful day into something serious.  For a New 
Jersey business, those troubles could be as simple as a failed workstation, 
but could be even more serious like a network outage, email down, or even 
a cyberattack.

That’s why seasoned hikers—and smart New Jersey businesses—always 
have a first aid kit of some kind on hand.  And just as importantly, they know 
how to use it.

IT issues have a way of showing up when you least expect them.  Cyber
attacks, system outages, hardware failures, or even simple human error can 
disrupt your operations in an instant.  The difference between a minor bump 
in the trail and a full-blown emergency often comes down to preparation.  
Having a clear, up-to-date Incident Response Plan means you’re ready to 
act when it matters most.

Think of that plan as your digital first aid kit.  It should be easy to access, 
well organized, and filled with practical, step-by-step guidance your team 
can follow under pressure.  When something goes wrong, it is not time to 
improvise.  A solid and tested plan ensures everyone knows their role, who 
to contact, and how to respond quickly to contain the issue before it spreads.

Just like on the trail, the first priority is stabilization.  In IT terms, that could 
mean isolating an infected system, blocking unauthorized access, or switch-
ing to backup operations.  Quick action can make all the difference in 
limiting damage and protecting critical data.

But good first aid doesn’t stop at the initial response, it includes recovery, 
too. Your disaster recovery plan is what gets you safely back to “base 
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Think of your Incident Response Plan as your digital first aid kit.
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Get Ahead of Compliance Before It Gets Ahead of You
Make sure compliance is one of your year-end goals:

	9 Are you struggling to understand new standards that may or may not 
apply to you?

	9 Payment card questionnaires have you singing the blues?
	9 Do your clients demand data privacy?
	9 Are you nervous about how you store private/health information?
	9 Looking to achieve a certification to help secure new business deals?

SPECIAL OFFER:  Complimentary Governance, Risk, and Compliance (GRC) Consultation (Expires 10/31/26)

www.it-radix.com/grc

Resiliency Amidst Outages
September is National Preparedness Month, a great 
reminder that planning ahead is not just for storms or 
emergencies.  Businesses also need to prepare for Internet outages.  
From cloud software and virtual meetings to online sales and payment 
systems, a reliable connection keeps daily operations moving.

Internet Outages Can Be Costly

According to Catchpoint’s 2025 Internet Resilience Report, more than 
half of organizations experienced at least $1 million in economic 
impact from Internet outages or disruptions in just one month.  Some-
times the problem is with your provider.  Other times, the cause may 
be a software update, equipment issue, or disruption somewhere else 
in the complicated web of systems that keeps the Internet working.

In January 2026, a nationwide Verizon outage disrupted voice, text 
and data services for millions of customers lasting 10+ hours due to 
a software problem, not a cyberattack. A reminder that one technical 
issue can affect businesses and customers across the country.

Resilience Comes from Within

While no company can prevent every outage, every company can 
prepare.  Identify your most critical systems.  Consider a backup 
Internet option, such as a secondary provider or cellular connection.  
Make sure your team knows what to do when key tools are unavail-
able.  Review vendor response plans and discuss how communication 
will work during an outage.

The Internet is complex, and outages happen.  A little preparation can 
make a big difference.  Contact IT Radix today to create a practical 
resiliency plan that keeps your business moving, even when the Inter-
net does not.

camp.”  With reliable backups, tested 
restoration processes, and clear business 
continuity strategies, your New Jersey 
operation can get up and running with 
minimal downtime.

And don’t forget—training matters.  Even 
the best first aid kit isn’t helpful if no one 
knows how to use it.  Regularly reviewing, 
evaluating, and practicing your response 
plan gives your team confidence when 
it counts. It turns panic into action and 
uncertainty into control.

At IT Radix, we believe preparation is what 
keeps small problems from becoming big 
ones.  Because along the Digital Trail, it’s 
not about avoiding every obstacle—it’s 
about being ready to respond when you 
encounter one.

First Aid on the Digital Trail
Continued from page 1
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coworker flustered?  
Gently suggest they 
check the power cord 
before calling IT.

•	 Channel Your Inner 
MacGyver.  Keep a secret stash:  
extra toner, a spare mouse, and those 
magical words, “Have you tried 
restarting?”  For Wi-Fi woes, know 
your router’s secret reset button like it’s 
the nuclear codes.

•	 Group Therapy.  Create a group 
chat called “IT Therapy” for sharing 
memes about broken tech.  Celebrate 
small wins—like finally clearing that 
paper jam—with victory donuts.

You do not have to face every office micro-
disaster alone.  Whether it is a stubborn 
workstation, unreliable Wi-Fi, confusing 
software, or a technology hiccup that keeps 
returning, IT Radix is here to help keep your 
day moving.

Office Micro-DisastersA Compliance Blind Spot Can Hurt You

Many small businesses assume compliance rules 
only apply to large corporations.  Unfortunately, that 
is not the case.  If your organization handles sensi-
tive information, processes credit card payments, or 
collects consumer financial data, overlooking com-

pliance requirements can lead to costly fines, damaged trust, and 
major disruptions.

Know the Rules That May Affect Your Business

Several regulations may affect your business.  HIPAA applies to 
organizations that handle protected health information and requires 
safeguards such as risk assessments, employee training, encryption, 
and a plan for responding to incidents.  PCI DSS applies to business-
es that accept credit card payments and focuses on protecting card-
holder data through secure systems, access controls, monitoring, and 
regular testing.  The FTC Safeguards Rule requires certain businesses 
that collect financial information to maintain a written security plan, 
assign responsibility for security, assess risks, and use protections 
such as multi-factor authentication.

The Cost Goes Beyond Fines

Compliance is not just about checking boxes.  A business with 
outdated systems or weak security practices could face more than a 
fine.  A cyberattack may interrupt operations, expose sensitive infor-
mation, and cause customers to lose confidence.

Take Practical Steps Now

The good news is that a few practical steps can make a big differ-
ence.  Start with a thorough risk assessment.  Use security tools such 
as encryption, firewalls, and multi-factor authentication.  Train em-
ployees to recognize risks and follow the right procedures.  Create 
an incident response plan before an emergency happens.  Final-
ly, work with a trusted IT partner who can help identify gaps and 
strengthen your defenses.

Do not let a compliance blind spot put your business at risk.  Contact 
IT Radix today to schedule a complimentary governance, risk, 
and compliance (GRC) consultation.  We will help you identify 
potential gaps and take practical steps to protect your business.

Continued from page 4



How to Survive Office Micro-Disasters

Truth be told, almost every day we must deal with the mundane 
but repetitive office apocalypse.  The ones that make you 
question your life choices 10 minutes before that big meeting 
when everything goes south!  The printer jams with the ferocity 
of a toddler refusing vegetables, your colleague declares their 
computer “possessed,” or that soul-crushing moment when the 
Wi-Fi dies.

Welcome to Micro-Disaster Recovery Support Group Funda-
mentals!  Here is what to do when the stakes are low, but the 
drama is high:

•	 Breathe.  When the printer spits out forty-seven blank 
pages and then beeps like it’s personally offended, don’t 
rage.  Name it.  Call it Karen.  Laugh.  Humor is your first 
line of defense.

•	 Check the Obvious.  Ninety percent of “tech emergen-
cies” are solved by plugging something in, charging the 
battery, or turning it off and on.  Is your 
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As the IT Radix Chief Chew-
ing Officer, I know a new 
semester often means a 
fresh backpack—and fresh 

security habits.  Before you fetch your back-
pack, let’s run through my Bark-to-School 
Checklist to keep the bad guys out of our yard.

Purge the Pack.  Delete old logins and 
accounts you don’t use anymore.  If they 
don’t bring you joy (or treats), bury them!

Roll Over Your Passwords.  Update those 
old passwords.  Make them long, strong, 
and harder to crack than a frozen Kong.

Pack the Essentials.  Double-check your 
backup settings, update your software, and 
always pack a pocket full of treats for your 
hard-working IT department.

Now, who wants to go for a byte?

Reid’s  Rules...
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How to respond when IT 
emergencies strike

Resiliency amid internet outages

Know the compliance rules that 
affect your business
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