January 2025

IT RadixResource «.....c.o..
(

To Infinity and Beyond: How Cloud Services r (

Propel Small Businesses to New Heights

As we celebrate Toy Story’s 30th anniversary, Buzz Lightyear’s motto, “To

infinity and beyond!” reminds us to embrace the future with enthusiasm.

That applies well to the limitless possibilities that “the cloud” offers.

Businesses of all sizes can leverage possibilities like cloud technology to

expand and drive growth in ways they never imagined. Let's review how Take Note
the characters from Toy Story reflect the infinite possibilities of the cloud.

New Year,

Woody: The Reliable Leader New Password
Woody leads his friends with unwavering reliability just as cloud services Kick off the new year with
provide a stable and secure infrastructure. With vast and inexpensive cloud good IT security practices!
storage, businesses can safely store and access their data from anywhere. One of the best things you
This reliability allows small businesses to focus on their core operations can do fo safeguard your
without worrying about data loss or downtime. privacy is o periodically

change all of your
Buzz Lightyear: The Innovator passwords—a sometimes
The space ranger, Buzz Lightyear, embodies innovation and positive daunting task, we know.
thinking. Cloud services provide cutting-edge tools and technologies that
drive innovation. From artificial intelligence and machine learning to Need help managing your
advanced analytics, the cloud provides resources that were once out of passwords? Call us for
reach. Small businesses can harness these tools to gain insights, automate more information today.

processes, and make data-driven decisions.

Bo Peep: The Agile Problem Solver

With her resourcefulness and agility, Bo Peep embodies the flexibility that
cloud services offer. Small businesses often need to adapt quickly, and the
cloud enables this agility. With scalable cloud solutions, businesses can
swiftly adjust their resources to meet demand, scaling up during peaks or
scaling down.

“| believe our 9 core values
are the secret to our success.
We developed them together,

Slinky Dog: The Connector and we live them every day.”

The stretchable Slinky Dog represents the connectivity of cloud services.
Cloud-based collaboration tools allow small businesses to work seamlessly
with remote teams, partners, and customers. Shoring, conferencing,

messaging, and project management are all facilitated by the cloud, QM/O% “

— Cathy Coloff,
Owner, IT Radix

enabling businesses to operate more cohesively.

(Continved on page 2)
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Spotlight on Al:
HeyGen

The Al-driven platform, HeyGen, is
transforming how businesses create
content, particularly in video
production. With HeyGen, you can
easily generate lifelike avatars that
speak directly to your audience,
making it ideal for explainer videos,
training modules, and marketing
campaigns.

What sets HeyGen Al apart is its
simplicity—ijust upload a script, and
within minutes, you have a polished
video. Whether you're a small busi-
ness or a large enterprise, HeyGen’s
ability to quickly generate high-
quality video content can save time
and money, all while keeping your
messaging consistent and engaging.

Are you looking for ways to add
more impact to your contente
HeyGen Al could be the game-
changer your business needs!
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To Infinity and Beyond: Cloud Services

(Continued from page 1)

Mr. Potato Head: The Customizable Solution

Mr. Potato Head symbolizes the interchangeable nature of cloud services.
Every unique business needs tailored solutions to meet specific needs.
From customizable software applications to personalized customer
experiences, cloud services allow businesses to employ only those
solutions that fit them.

Rex: The Security Guard

The lovable dinosaur with a protective streak, Rex, represents the robust
security features of cloud services. The cloud offers advanced security
measures to protect sensitive data. With features like encryption, multi-
factor authentication, and regular security updates, cloud providers
ensure that business data is safeguarded.

Jessie: The Enthusiastic Marketer

The spirited cowgirl, Jessie, embodies the enthusiastic energy of cloud
marketing efforts. Cloud-based marketing tools enable small businesses
to reach their targets more effectively. From social media management
to email marketing and Customer Relationship Management (CRM)
systems, the cloud provides a suite of tools that help businesses engage
with customers, build brand loyalty, and drive sales.

Embrace the Future with Cloud Services

By leveraging the cloud, small businesses can enhance their operations,
drive innovation, and stay competitive in an ever-evolving market. So, to
all the small business owners out there, take a cue from Buzz Lightyear
and his friends: embrace the cloud and reach for the stars. To infinity
and beyond! IT Radix is here to help your business soar to new heights.

Complimentary Governance, Risk and Compliance (GRC) Consultation

Make sure compliance is one of your New Year Resolutions:
v Are you struggling to understand new standards that may or may not apply to you?

v Do your clients demand data privacy? O]

] v Payment card questionnaires have you singing the blues?
v e

/ v Are you nervous about how you store private/health information?2
4

v Looking to achieve a certification to help secure new business deals?

Special Offer: Call us in January to set up a complimentary
compliance consultation on how you can put this struggle behind you.

{
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Three Annoying Tasks to Automate Now VPNs Are Not Invisible
Let's face it—daily email and scheduling tasks can really eat  (Continved from page 4)
into your day! Research shows employees spend over eight
What VPNs DON'T Do:

hours a week managing their inbox. That's a full day lost to
routine work that could be spent on more meaningful,
revenue-generating activities. You can automate these repetitive tasks
and free up valuable time! Here are three tasks to automate today:

Task #1: Inbox Zero, Here We Come

Manually managing emails is time-consuming. Automation to the rescue:

e Apply Filters and Rules: Automatically sort incoming messages by
sender, subject, or keyword. For example, emails with “invoice” go

e Make you fully anonymous.

Websites can still track you using
cookies.

e Protect you from malware or

phishing attacks. You'll still need
antivirus software.

e Prevent all data logging. Some

VPNs may log your data, so

straight fo your finance folder. choose one with a no-logs policy.

o Use Labels: Label your emails for easier organization. You can even
apply multiple labels to one email to cover different categories.

e Schedule Emails: Write now, send later! Many email tools let you
schedule emails fo go out at a specific time, so you don’t have to hit
send in real-time.

e Turn Emails into Tasks: Integrate your email with project management
tools, automatically converting messages into actionable tasks.

e Use Al: Al-powered fools can sort and prioritize your emails based
on their content, making inbox management even easier.

Responsible VPN Use:

e Choose a provider with strong
privacy policies.

e Enable the kill switch feature to
protect data if connection drops.

e Keep VPN software updated.

e Combine VPN use with other
cybersecurity measures like
firewalls and antivirus software.

Task #2: Effortless Meeting Scheduling o Avoid free VPN

Calendar automation tools make scheduling meetings easy:

Understand VPN limitations to use
them responsibly and protect your
data effectively. IT Radix can help!

e Quick Scheduling: With automated tools, colleagues and clients can
see your availability and book a time in just a click.

e Team Sync: These tools sync with your calendar to update everyone
in real-time if a meeting changes.

e Reminders: Send automated reminders fo reduce no-shows and
ensure everyone comes prepared. TY‘l\/lﬂl Contest

Task #3: Simplify Bookkeeping

Manual bookkeeping is boring and prone to errors. Automation helps: The first person to send an email fo

resource@it-radix.com with the
correct answer to our trivia
question will win a $50 movie
theater gift card!

e Auto-Categorize Transactions: Automatically pull in transactions and
organize them—no manual entries needed.

e Instant Reports: Get detailed financial reports in real time to make
smarter business decisions.

e Bank Sync: Keep your accounts updated automatically with tools that Q:

sync with your bank and payment processors. “You're killing me, Smalls!”

is a quote from which movie?
Say goodbye to the mundane and hello to productivity! Contact IT Radix D o v

to learn more about automation tools that can streamline your workflow.
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Twuside This Tssue

® Explore the infinite possibilities of

cloud services

® How fo increase productivity by
automating repetitive tasks

Add more impact fo your content
with HeyGen Al

Javnary 2025

"Success is a process that takes time,
patience, and a lot of hard work. "

— Dwayne "The Rock" Johnson
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VPNs Are NOT an Invisibility Cloak!

A Virtual Private Network (VPN) creates a secure, encrypted connection
between your device and a remote server, protecting sensitive data
while enabling remote work. VPN are also useful for personal
browsing, masking your IP address and providing access to region-
restricted content or safer public Wi-Fi usage.

However, VPN aren’t an invisibility cloak. Many people mistakenly
believ e that using a VPN hides all their online activities, but this isn’t
true. Some VPN services log your data and utilize other tracking
methods, like cookies, that can still identify you. It's crucial to
understand what VPNs can and cannot do to avoid unnecessary risks.

What VPNs Do:

« Hide your IP address, making it harder for websites and advertisers
to track you.

« Encrypt your internet traffic, protecting sensitive information like
passwords.

« Allow access to geo-restricted content.
(Continved on page 3)
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